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Our Regional footprint

Ethiopia. The Democratic Republic of Congo. Kenya. Sudan. Tanzania. Uganda

CMM GLOBAL has successfully mobilized projects and provided facilities 
maintenance and support in East and Central Africa.
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Who
We are...

We have a strong expertise and specialization in the provision 
of repair and maintenance services for automotive  equipment, 
facilities management, and related spare parts, often in harsh 
and inaccessible environments typically encountered in remote
locations, post-conflict areas where elective dealership support is 
often not an option. 

We help our clients to achieve their goals by diligently delivering 
quality, affordable and tailor-made solutions to there projects 
irrespective of their size and complexity. We understand that
delivering a successful project requires highly trained and
qualified experts and based on that we made recruiting talented 
professionals and associating with renowned international experts 
a corporate priority. 
We source our supplies from big and reputable local and 
international brands.

CMM GLOBAL is committed to attaining the highest standard of 
client satisfaction and maintaining long-term business  
relationships with our clients while complying with national, 
regional, and international  standards.
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CMM GLOBAL is a multinational 
Facilities Management and 
Maintenance Company.



Growing and serving Nations to improve 
standard of living

Core Values 

Authenticity  

We are trustworthy and true to our
values while handling any projects
entrusted with us. 

Flexibility
We adjust to circumstances and 
handle every project with a unique
approach.

Excellence
We know that every little detail is key to 
delivering a great service experience and 
we believe that Excellence is gradual 
and progressive.

Core
Purpose

08 | BUSINESS PROFILE BUSINESS PROFILE |09



We are
ISO certified.

We follow the guidelines of the ISO 
9001:2015 Standard, fulfill its own 
requirements, mostimportantly meet 
customer requirements, statutory and 
regulatory requirements and maintain 
documentation.

This has enabled us have efficient work 
processes. They    have    metrically 
improved the work flow and left room 
for continious improvement.

As CMM GLOBAL, our promise is to  
ensure consistency in our operations 
and only adjust to make our processes 
better.
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CMM Global has set up a Quality Management System that has 
been certified by ISO through Bureau  Veritas.



CMM Global  specializes in the supply of spare parts, repair and maintenance services for 
equipment and automotive, and facilities management. CMM Global is committed to 
providing services and products that exceed the quality expectations of its clients. To realize 
this vision, senior management has established a Quality Management System premised on 
the ISO 9001:2015 standard.

CMM Global is specifically committed to: 

a) The supply of quality genuine parts which fully conform to the customer’s                        
 requirements, relating to quality and timely delivery.

b) Ensuring the use of a competent workforce to assure the quality by providing the 
 relevant training, instruction, and supervision, and the requisite resources.

c) Compliance with all the relevant standards, statutory, and or regulatory requirements.

d) The continual improvement of the Quality Management System through data analysis,  
 conducting risk assessments, Customer feedback, setting and monitoring quality       
 objectives, and other improvement activities.

e) Providing a safe and healthy work environment for employees and other stakeholders   
           as far as reasonably practicable, preventing pollution, and conserving natural    
 resources.

f) Keeping abreast of technological changes in the industry

The company, departmental and individual objectives, and targets shall be established on 
an annual basis after a review of the previous year’s objectives and targets. Input into the 
objectives and targets shall be from CMM Global’s strategic plans/ direction as 
communicated by the MD as well as operational issues.

The responsibility for quality lies with all employees. CMM Global will ensure that this policy is 
communicated to all employees and relevant stakeholders and that it is understood and 
implemented. It will be reviewed as and when necessary.”
  

TIMOTHY SENYONJO
TEAM LEADER

Our Quality Policy
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The number of years we have been a driving 
force of facilities management and consultancy 
in East and Central Africa. 

20

Why CMM GLOBAL

Technical Experience:    
CMM Global has a pool of highly 
skilled engineers and technicians
that are qualified and experienced in 
all aspects of the engineering sector 
and this guarantees outstanding 
quality service for all customers.

Project-Based Solutions:  
CMM Global has over the years 
demonstrated its capability to
implement project-based solutions. 

Proven Track Record 
CMM Global has worked on the 
various clients that have been
 engaged.
For example, public, private, and 
multinational corporations like the 
UN to mention but a few.

Continuity of Service  Offering
 CMM Global does not just end 

at implementation but also offers 
sales and support to

guarantee customers continuity
of service.

Conformity & Adaptability
CMM Global is well-positioned to 

provide thought leadership to their 
current and prospective customers 

and to ensure  conformity and
adaptability to new  developments 

in the engineering world.

Quality and Compliance
CMM Global is an ISO 9001:2015 

compliant company and we have 
a well-documented quality 

management process that upholds 
our core purpose and values. 
Our quality policy gives us an 

opportunity to serve you with a 
high standard of excellence .
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Our Services

Repair & Maintenance of 
Automotives.
With our dedicated Repair maintenance programs, we                            
guarantee to extend the useful life of the equipment and 
reduce equipment downtime. Our model is defined by a 
proactive maintenance culture and it fits directly into an 
existing maintenance strategy or as part of a new one. 
Our dedicated programs involve the following:

• Equipment scheduled and unscheduled maintenance 
on a contract or upon request basis; 

• Repairs on need and request basis   
• 80% operational readiness with good equipment and 

skilled technicians;
• Industry recommended automated service  
    management systems

Facilities; Repair, Routine 
Maintenance and Operation Works
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Repair and Operation works;
• Equipment Installations.
• Equipment preventive Maintenance.
• Corrective maintenance

Generators
• Inspection and assessment,
• Sales and installation,
• Maintenance and repair. (scheduled & unscheduled)
• Off/On Load Test Run.

HVAC 
• Inspection and assessment,
• Purchase and installation,
• Maintenance and repair. (scheduled & emergency)

Fire Systems and Engine fire pumps
• Inspection and assessment,
• Purchase and installation,
• Maintenance and repair. (scheduled & emergency)
• Off/On Load Test Run.
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Electrical Installations, Maintenance and Repair

• Inspection and assessment,
• Purchase and installation,
• Maintenance and repair. (scheduled & emergency)
• Supply of electrical equipment.

Clients

RECENT PROJECTS

DEMOCRATIC REPUBLIC

OF CONGO

Operation & maintenance of

diesel generator at 10 locations

i.e.Mbandaka, Bandundu, 

Kamina,Lumbumbashi,Beni,

Uvira,Kananga, Mbuji-mayi,Kindu and 

Matadi.

1.

UGANDA

Isimba Hydro Power Plant

Servicing & maintenance of Electro- 

mechanical equipment.

Bujagaali Hydro Power Station:

Diagonosis and repair services.

United Nations Entebbe Support Base: 

Facilities Maintenance.

2.

SOUTH SUDAN

Abyei

Supply and logistics support.3.
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Authenticity Unveiled

Plot 32, Kent Lane - Kenneth Dale
Kiira Road, Kampala
info@cmmglobal.ltd

+256 414 670 677


